
User Guide for Digital Download  
FHM Instructor Manuals - Purchased from Kendall Hunt 

(Delivered as a digital entity via web portal. Single user purchase is valid for use by ONE instructor only. Should be 
secured. Should not be provided to others who are not authorized purchasers or instructors. Users should not 
make derivative education products from this content. Should not be posted to any external public-facing 
website, social media, or publicly available platform outside of the purchasing hospital facility. Should not be 
uploaded to any AI generative or predictive platforms or services. This content should not be posted to EMR 
platform or other education platforms. Hospitals that have data security protocols should work with facility IT.)  

  
o The Advanced IRM Downloadable 472907; 9798385129072 (sold alone under this ISBN; sold 

as digital piece of print Pak 9798385129041)  
o The Intermediate Instructor Teaching Downloadable 472930; 9798385129300 (only sold as 

digital piece of print Pak ISBN 9798385129188) – [Each hospital/facility at a single address 
with Instructors should purchase its own full set. Facilities with multiple Instructors teaching at 
a single address should purchase additional Intermediate Instructor Resource Manuals (partial - 
digital version only) for each instructor in your facility. Permission includes sharing and 
uploading the Case Scenarios and Short Practice Tracings, Online Prerequisite Learning for 
Instructors to access for providing direction/teaching the AWHONN FHM Intermediate 
Program at a single address. Users cannot upload copies of the Instructor Resource (Manual)]. 

o The Intermediate IRM Downloadable 472929; 9798385129294 (only sold alone under this 
ISBN) – The digital copy is intended as a service to help hospital/healthcare systems/facilities 
with multiple Instructors at their facility and need additional manuals. 

 
• Each purchaser is given unique access code upon purchase. 
• Digital files are intended for distribution or delivered to the individual email address provided at 

the time of purchase. The emails are coming from webmaster@kendallhunt.com. Check your 
spam/junk folder if not received in your in-box.  

o Hospital systems’ Purchasing Departments that are placing orders should provide Kendall 
Hunt with the direct email addresses for the intended recipients for the materials. 
 If the incorrect email address was provided during ordering, contact Kendall Hunt, 

Customer Solutions at 1-800-338-8290 or customersolutions@kendallhunt.com  
(7:30 a.m. - 5:00 p.m. CT/Monday - Friday).  

• Digital Sites are NOT refundable. AWHONN follows Kendall Hunt Return Policy.  
• Access to all sites will last until the Nursing Contact Hours/CME accreditation expires on 

1/31/2028. 
• User can open and view files within the site, or they can download each individual file to their 

desktop [except for the 1st six Prerequisite videos in the Intermediate Instructor Teaching site 
(Data Collection through Intermittent Auscultation)]. Once downloaded, they can view files and 
print any PDFs.  

o Download PDF files: 
 Each link content requires downloading. 
 Depending on your web browser, hover over the link to open the file. 

mailto:webmaster@kendallhunt.com
mailto:customersolutions@kendallhunt.com


 Once opened – two options, depending on one’s browser:  

1. Top right corner click on download arrow  or the icon . 

2. Press Ctrl + S simultaneously.  
o Download mp4 video files: 

 Each link content requires downloading. 
 Depending on your web browser, hover over the link to open the file. 
 Once opened – two options, depending on preference: 

1. Click on the 3 vertical dots in lower right corner  to open a list 

of 3 options; click on download arrow . 
2. Press Ctrl + S simultaneously.  

 
• Sizing of slides in the Presentation PDF in all sites: if using this file within the site (instead of after 

downloading to one's desktop), adjust the screen size % so that the Page Up/Page Down will 
capture exactly a single slide as one page through them with the class. This allows for a consistent 
appearance. 

• Printing of pages with “tab bleed” bars: For any pages that show a black, vertical “tab bleed” bar 
along the page edge (which corresponds to the same thing appearing in the corresponding print 
product), as in the 1st navigation tab, files 04-07 of each site:  

o The tab bleeds on-screen will appear to “bleed off” the page edge. 

o However, home or office printers in general do not have the ability to print to the edge of 
the paper and will generally leave about a 1/2" gap of white space. 

o Thus, if compiling printed pages into a binder, the tab bleed bars will be easily visible when 
thumbing through the set of printed pages but not visible when the compiled pages are 
“closed” like a book. 

• Advanced Downloadable, 3rd tab (Advanced Course Presentation): Presentation PDF has an 
embedded animation video for slide 53.  

 See screen shot below. After clicking the Play arrow, a “Launch File” message may 
appear. This is normal. If user does not want it to appear again, click on “Do not 
show this message again", then “Open” to open the video. 

 



 
 
 

FOR ACCESS AND TECH SUPPORT 

• For trouble accessing the materials, please contact websupport@greatriverlearning.com 

• For tech support once logged into the site, click on web support link in lower left corner of home 
page:  
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